
Dealing with 

Negative 
Reviews 

Remove 
your 

EMOTION 

The UPSIDE 
of a Negative 

Review 

Your reply is 
aimed at your 

WIDER AUDIENCE 

Finish your 
reply by taking 

it OFF-LINE 

In most 
complaints, 

COMMUNICATION 
is a sizable 

factor 

Use AI sparingly 
to write replies. 
It needs to be 

genuine, caring 
& HUMAN 

Fix the issue 
& the 

ROOT cause 

Their ain't 
no smoke 

without FIRE 
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